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Meta Title: Case Study: Summit Physical Therapy Reduced Missed Appointments by 22% 
Meta Description: 
See how Summit Physical Therapy reduced missed appointments by 22% using CareBridge 
Connect. Automated reminders and patient communication tools helped improve scheduling 
efficiency and patient engagement. 
URL Slug: summit-physical-therapy-case-study 
 
 

H1: How Summit Physical Therapy Reduced Missed 
Appointments by 22% With CareBridge Connect 
Industry: Physical Therapy 
Challenge: Summit Physical Therapy was experiencing frequent missed appointments, which created 
scheduling gaps, increased administrative workload, and made it more difficult to keep patients engaged 
throughout their treatment plans. 
Solution: The practice implemented CareBridge Connect to automate appointment reminders, streamline 
patient communication, and support consistent follow-up between visits. 
Key Results: 

• 22% fewer missed appointments 
• Reduced time spent on appointment reminder calls 
• Improved patient engagement 

 
 

H2: The Challenge 
Like many physical therapy practices, Summit Physical Therapy relied on consistent patient attendance to help 
individuals stay on track with their treatment plans. However, frequent missed appointments were creating 
challenges for both patients and staff. 
 
When appointments were missed, providers were left with gaps in their schedules that were often difficult to 
fill on short notice. At the same time, employees spent valuable time making reminder calls, rescheduling 
visits, and following up with patients who had missed appointments. 
 
The impact extended beyond scheduling and administrative tasks. Missed visits could interrupt treatment 
progress and make it difficult for patients to stay engaged in their care plans. As no-shows became more 
common, Summit Physical Therapy recognized the need for a better way to communicate with patients and 
support appointment attendance. 
 
 

H2: The Solution 
To address these challenges, Summit Physical Therapy implemented CareBridge Connect. Designed to help 
healthcare providers improve engagement and reduce missed appointments, the platform supports 
automated communication throughout the patient journey. 



 
The practice used CareBridge Connect's automated appointment reminders to help patients stay informed 
about upcoming visits and reduce reliance on manual reminder calls. Secure messaging tools provided a 
convenient way for patients and staff to communicate, while post-visit follow-up features helped reinforce 
treatment plans and encourage continued engagement between appointments. 
 
Implementation was straightforward, allowing Summit Physical Therapy to incorporate the platform into 
existing workflows without creating significant disruption to daily operations. By automating routine 
communication tasks and providing patients with timely information, the practice was able to create a more 
consistent communication process. 
 
 

H2: The Results 
H3: 22% Fewer Missed Appointments 
Within a few months of implementing CareBridge Connect, Summit Physical Therapy saw a 22% reduction in 
missed appointments. Automated reminders helped patients stay informed about upcoming visits, making it 
easier to remember scheduled appointments and follow through with their treatment plans. 
 
With fewer no-shows, the practice was able to maintain a consistent schedule and reduce the disruptions 
caused by unexpected gaps in appointment availability. This helped providers make better use of their time 
and created a more predictable daily workflow. 
 
 

H3: Less Time Spent on Administrative Tasks 
Before implementing CareBridge Connect, staff members spent valuable time making appointment reminder 
calls, rescheduling missed visits, and following up with patients. As no-shows increased, these tasks created 
additional administrative demands that pulled employees away from other responsibilities. 
 
By automating routine appointment reminders and follow-up communication, Summit Physical Therapy was 
able to reduce the time spent on manual outreach. Staff could focus more attention on supporting patients 
and managing day-to-day operations instead of repeatedly contacting patients about upcoming appointments. 
 
 

H3: Improved Patient Engagement 
CareBridge Connect helped Summit Physical Therapy maintain consistent communication with patients 
throughout their treatment journey. The platform provided timely information and convenient ways for 
patients to stay connected between appointments. 
 
As a result, patients remained more engaged between appointments and were better equipped to stay on 
track with their treatment plans. Improved communication also helped strengthen the patient experience by 
providing greater support throughout the course of care. 
 
 

H2: Ready to Reduce Missed Appointments? 
Missed appointments can affect scheduling, staff productivity, patient engagement, and overall practice 
performance. CareBridge Connect helps healthcare providers improve communication with automated 



appointment reminders, secure messaging, and post-visit follow-up tools designed to keep patients informed 
and engaged. 
 
See how CareBridge Connect can help your practice reduce no-shows, improve efficiency, and support better 
patient experiences. 
 

Button: Schedule a Demo 
 
 
 
 
 


